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CHAPTER 1: CONFIGURING PROFUEL 2 INSTALLATION.    

Chapter 1: ProFuel Installation   
 
 
I NTRODUCTION       
 
ProFuel 2 is the very latest product in Computrolôs line of Fuel Management Software.  ProFuel 2 has been 
carefully developed to provide network based management of Computrolôs C6000; the newest generation of 
pump site controller.  
 
ProFuel 2 not only retains the best features of the original design but also incorporates features requested by our 
many clients in fleet management and petroleum sales.  ProFuel 2 also operates efficiently under the many 

different versions of the Windows operating system. 
 
With easy to operate graphic screens and new automated functions, ProFuel 2 simplifies the task of daily fuel 
management and provides an expanded range of capabilities: 
 
Manage your vehicle fuels or fuel sales in a single PC computer of in a network  
 
Track and report fuel movement by  account, by vehicle, by employee, or by customer. 
 
Track and report pump activity and tank inventory changes by location, by product, and by cost  
 
Schedule automatic collection of pump transaction data on any day at any time, for any or all sites  
 
Manage any combination of Computrol C6000, C600, or Fleet 300 pump controllers (PCUs) with one program 
 
Quickly download customer, vehicle, and personnel authorizations from the ProFuel 2 dbase to any PCU in your 
System. Also downloadable are PINs, meter values,  meter restrictions, and fuel limits  
 
Where C6000 PCUs are connected on an IP link, you can instantly download complete card or other authorization 
files in seconds. Also downloadable are the complete configurations of every C6000 pump controller 
 
Upload inventory data and tank status, in real time, from popular in -tank probe system. 
 
Universal Usersô Screen allows you to control all individual fuel users, whether customers, vehicles or personnel. 
 
Universal Transaction Screen allows you to manually enter non -cardlock transactions and bulk fuel deliveries. 
 
Powerful and flexible Crystal Reports provides, on demand, a wide range of selectable reports on fuel usage and 
vehicle performance. 
 
All data is managed in Microsoftôs powerful Access Database, which allows you to move key data to other 
applications including your accounting and fleet managements programs. 
 
ProFuel Plus, an optional version provides for the assignment of taxes and discounts to cardlock transaction 
generation of commercial invoices. 
 
 
Microsoft, Access and Windows are trademarks of Microsoft Corporation.  Crystal Reports is a trademark of SAP 
AG.  All other product names are registered trademarks of their respective owners. 
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Installing  ProFuel 2   
 
System Requirements 
 
In order to run ProFuel you should have:  
PC with Pentium 4 1.0 GHz or higher with Windows Vista/XP/NT/2000 Pro/98 SE  
(Internet Explorer 6.0 or higher)  
512 MB of RAM; 1GB recommended 
Display with 1024 x 768 or better resolution  
At least 1GB of free hard disk space 
Serial Port or other connection including: direct cable, modem or network  Ethernet network connection to 
communicate with the PCU. 
 
Loading and Initialization 
 
The following loading sequence is required: 
Insert the disk in the computer.  
Go to the Windows 'START' menu and Click on 'Run ...' 
Type in 'D:\setup' where 'D' is the letter of your CDROM Drive 
Click 'OK' and the ProFuel Setup utility will copy all necessary files to your computer and set up the program icon. 
The defaults including the installation directory 'C: \Program  Files\PFC6000\ '  should be used in order to enable a 
higher level of support.  
 
 

Registering the program 
 

ProFuel requires a registration code which is assigned by Computrol and derived using an algorithm 

and the Company Name.   Without this combination of text and number the program can not be used.  
Contact Computrol to register the program for use.  

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
The screen above will be displayed when the program is started the very first time and re-entry of the 

registration should not be required to use the program on subsequent attempts. If the program 
requests the Company Name and Code on subsequent tries it is because the code was not saved 

properly.  
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To ensure the code is properly saved follow the steps listed below:  

1. Enter the Name and Code as required on start-up. 

2. From the ProFuel desktop select About and Registration 
 

 
 

 

 
 

 
 

 

 
 

 
3. Re-enter the Name and Code as before and click Save 

 
Run the program to confirm that the program runs normally when the desktop icon is used.  
 
 

Software Support Contract Renewal 
 
A Computrol Software Support Contract provides users and system managers with telephone and email support 

for the ProFuel program. This support may be required to correct an error, remind a user on how to use a feature 
or even to help recover from a catastrophic computer fai lure.  
 
Under the terms of the support agreement a current version of the ProFuel program is provided so that 
customers can take advantage of changes and improvements Computrol makes on an ongoing basis.  When no 
current support agreement is in place the p rogram will display the following information screen.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The screen can be closed or left to timeout. As shown in the caption bar at the top this example shows the 
information box will ñClose in 26 secondsò. 
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Installing  the Renewal  Datekey   
 
On renewal of a Software Support Contract the manager will be provided with a DateKey which will consist of a 
long number such as 10254043122048101108133116237. 
 
To enter the DateKey in the program: 

 
From the ProFuel Desktop select About Agreement  
 
 
 

 
 
 
 
 
 
 
 
The following screen allows the entry of the DateKey directly in the Support Activation Key box or if the number 
was provided in a file named PFkey.txt then browse to t he location of the file and select it.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Click Add Key and close the screen.  
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Networking  ProFuel  
 
When a second or third, ProFuel Workstation is proposed, the Workstation will have ProFuel installed locally. The 
individual installations of ProFuel will share the database so that all workstation users operate on the same data.  
Storing the database on the server also ensures regular backups are done.  
 
Each workstation running ProFuel requires a license from Computrol.  Contact the factory or your dealer for 
details or additional licenses. 
 
To install ProFuel on the principal workstation, load the CD as detailed in the section called Installing ProFuel 
(Page 2). The principal workstation is the computer which is connected to the Pump Control Units  and is distinct 
only when a Serial Port (Com1, Com2, etc,) is used to connect to a PCU. Serial Port hardware can not be shared 
as a network resource so the principal workstation will Poll transaction data and Send Card Authorizations. If 
network or virtual port connections to the PCUs are used then a principal workstation designation is not used.  
 
To locate the ProFuel database on your Network Server, follow the steps in the next section.  
 
 
 

Locating the Database  on the Network  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
A - Use Windows Explorer to locate the server directory you have chosen for the networked database.  
B - In Windows Explorer use Tools then click on óMap Network Driveô to map the selected directory as a drive. The 
automated designation, such as F:, K:, or Y:  can be used and will make all future references to the directory 
easier. If more than one workstatio n is running ProFuel or ProFuel Plus, each work station must map the network 
drive with the same letter e.g. ñEò 
C - Locate the database path for ProFuel/ 2 to use and click as shown below. Start by clicking the word ProFuel in 
the top left of the screen ï above the Accounts button. The ProFuel Configuration screen will appear. 

 

 

 

1 - Select ñProFuel ï System Settingsò option. 
Click the ñConnectò push button 
 

3 - Enter a database path and filename on the Data 
Link Properties screen, or use the 3-dot button to 
browse to the fileôs new location. 
 

4 - Click ñTest Connectionò to confirm 
selection. Click OK to save the setting. 
 

2 - OK  the 
reminder  
     to Test the 
     Connection. 
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ProFuel 2 will use the database in the specified location. ProFuel is a multi-user program and more than 1 license 
can be purchased to run in this manner. Most importantly, locating the database on the network means it can be 
included in a scheduled, automatic server backup.  
 

 
Navigating ProFuel 2  
 
Profuelôs database is displayed in óList Boxesô which shows the database records sorted by number. With the click 
of the mouse on any column title the records will be re-sorted by the chosen column. With a 2nd click on the 
same title the sort order will be reversed. The example shows the PCU List Box.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

A mouse Click on the column title d Description and the PCUs in the list will be sorted by their Description/Name. 
A 2nd click on Description will sort them in reverse alphabetical order.  
 
The windows navigation tools such as scroll bars and Page up /Page down keys are available to assist in locating 
a specific record or group of records regardless of how they are sorted. Data can not be changed in a List Box. 
 
Use the Edit button to examine or to modify the detailed information in a record. Once the edit screen is open a 
single record is displayed and navigation buttons are available to move to the First, Previous, Next or Last record.  
Use Ctrl+F keys together to open a Search utility in the Edit screen.  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
- Save each record as changes are made and Close the record when done.  
- When using multiple page records like a PCU Edit screen it is handy to use Next or Previous to compare the 
settings between records.  For Eg: compare the display prompts set up for PCU #1 with the Display prompts for 
PCU #2 by using the Next or Previous, First or Last buttons. 
 
Use Ctrl C to copy and Ctrl V to paste as a useful tool in creating database inputs. 
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ProFuel 2 Menu and Screens  
 
Using ProFuel effectively may require accessing the drop down menus from the menu bar on ProFuelôs desktop. 
The menu bar includes menus under the titles ProFuel, Transactions Windows and About. 
 
Clicking on the word ProFuel drops a menu which contains and number of options and utilities.  
 
 

ProFuel Drop-Down  
 
 
 
 

 
 
 
 
 
 
 
 

System Settings:  provides settings to modify some of ProFuelôs features and how they are used. 

C600: Configuration ï All PCUs :  provides compatibility of ProFuel 2 to older Computrol PCUs. 

Message Groups:  setting these groups is important to specify the PCU display prompts each Userôs card or 

IDs will use. 

Compact MS Access Database:  this is a tool from Microsoft which will repair and compact the 

database file. 

Send Database to Computrol Fuel Systems Inc:  use FTP transfer to Computrol FTP site. 

 
 
 

System Settings 
 
System Settings includes features and functions which are switched on or off and settings that alter or define the 
way ProFuel works.  

 
 
Transactions Drop-Down Menu 
 
Clicking on the word Transaction in the Menu Bar make the following options available:  
 
 
 
 
 
 
 
 
 
 
 

 
All Transactions :  opens the Transaction List Box. This duplicates functions of the Transactions button. 
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Delivery :  opens the Delivery transaction list box so deliveries can be edited or added. This duplicates the 

functions of the Delivery button on the Transactions List box. 

Rejected Tr ansactions :  opens the Rejected Transaction screen so rejects can be view, edited or 

imported. This duplicates the functions of the Rejects button on the Transactions List box.  

Import Transactions : raw transaction file can be imported from this selection s creen any time it is 

necessary. 
 
 

System Settings ï ProFuel Configuration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

System Tab 
 
Language : selection can be English of French with ProFuel Version 1.233 and newer. 
Product Water:  selection provides water delivery specific traits in reporting.  
Unit ï US: selection provides reports with titles appropriate to US measurement units . 
Sends Card with Leading Zero:  selection ensure compatibility with specific card formats. 
Validates UNIT from Keypad:  ProFuel will reject transactions in which the Unit # entered at the time of 
fuelling does not match the Unit # stored in the User table.  
 
 

Users  Tab  
 
Labels:  this is for configuration of ónamesô used as an alias for PCU Data fields Misc1, 2 and 3. A name entered 
here will be used on PCU Display Message screen, Message group screen and elsewhere as required.   

 
 
 
 
 
 
 
 
 
 
 

 

 



 
 

 
 

 
 

 

 
 

 
 

Page 13    

 

CHAPTER 1: CONFIGURING PROFUEL 2 INSTALLATION.    

 

Transactions  Tab 
 
The Transaction Tab allows further configuration of the ProFuel software system. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Manual Transactions:  selection will allow ProFuel to merge (import) rejected transactions which have the 
transaction termination of Manual.  Since these transactions do not have card numbers this feature should only 
be chosen under specific conditions such as when a very large number of Manual transactions have been held in 
the Rejected Transaction table and they are to be pushed through to a specific account used for write -offs. Once 
checked and used it should be unchecked for normal operation.  Consultation with Computrol is advised.  
 

Backup Path:  should be set to C:\Program Files\PFC6000\ . The raw transaction files created at the time of 
Polling are stored in a directory called SendPoll which the program automatically creates as a subdirectory near 
the database location. In this way files are centralized and  available for regular backup on a network.  
 
Transaction Export Path:  this path determines where any export files are to be saved. Exports may be from 
the ProFuel Reports or they may be created using the optional ProFuel Export module.  
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Chapter 2 : ProFuel  (Daily) Operation s 
 
OVERVIEW OF DAILY OPERATIONS   
 
The ProFuel software program helps with the control and distribution of measured products and reports the 
resulting data in a meaningful manner.  Daily Operations is a term used for the most freq uent functions which 
must be carried out.  These include Polling and Sending Cards. 
 

Polling  collecting of the transaction data stored in 1 or more Pump Control Units. (PCUs) 

Sending Cards  is the authorization or de-authorization of cards or keypad entered numbers. These changes 

must have been made in the ProFuel database but they must be sent to the PCUs before the changes take effect. 
 
These two functions, Polling and Sending Cards, must be done with enough frequency to keep the transaction 
data and the user authorizations up-to-date. High traffic sites or sites where fuel is sold on credit should consider 
polling with more regularity. 
 
 
 

Sendi ng Cards /Numbers to PCU ôs  
 
Fuel cards, Vehicle or Employee Numbers can be downloaded individually or in batches to the Pump Control 
Units.  This feature provides for easy broadcast of authorized numbers and the authorization parameters, 
whether starting a new system or chang ing existing card/number authorizations.   
 
To download card/numbers, open the Communications Screen.  

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

2.  Select the PCU to which you wish to download. Select by 
    Name or by Number or use the checkbox All PCUs 

3.  Click appropriate radio  
button to send changes or all 
Users. 

4.  Click Send Cards 

1. Click the Polling and Cards tab. 
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Polling Transactions  
 
Raw fuel sales transactions are safely stored in flash memory in the Pump Control Unit(s) until it is convenient to 
Poll (retrieve) them. Polling is done manually, on a schedule or as recommended when a system is first installed, 
using the automated Poll button. This allows the system manager to observe the process while ProFuel executes 
the polling commands.  
 
Scheduling ñAutopollò is particularly convenient if you wish to retrieve transactions from many units or have very 
high volume sites. Manual communications is usually reserved for troubleshooting or testing communications 
links.  
 

 

Automat ed Polling  
 
Polling is accomplished by use of the main menu button denoted Communication which appears on the main 
menu toolbar. 
 
When you click                    the Communication Screen opens and displays three tabs .  
 
 
 
 
 
 
 
        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Update Payment button should be used when Prepaid Credit feature is implemented.  
 
The Automated Polling process includes the execution of the following steps: 
 
- Connect to the PCU through the communication link available  
- Login with the User ID and Password available  
- The PCU Main Board will be Disabled to ensure integrity ï fuelling can continue 
- The Print Status  (P ST)command to determine the number of transactions to be listed  
- List Transactions All  (L T A) will cause the PCU to display the complete transaction list  
- ProFuel will attempt to merge the transaction data with the database by matching card and ID numbers, account, pumps and  
  tanks etc to current records.  
- If a single record is merged then the program will clear the transactions from the PCU 
- The poll is complete. ProFuel will report the number of transactions done, polled and merged.  

 

 

     3.  Click  Poll Now 
 

2. Choose to poll all PCUS  
or select by Name or Number. 

1. Use the Polling and Cards tab. 
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The complete communication session will be stored in the SendPoll directory as a raw transaction backup file. If 
PCU #1 is polled on January 16 th, 2009 at 3:45:55 AM, the file will be named 20090116033455.1 using the 
naming convention yyyymmddhhmmss.PCU#   
 
The automated steps can be executed in Manual Communication or using Hyperterminal to collect the transaction 
data from a PCU. The file must be saved in a known location (SendPoll directory or My Documents) and can be 
imported as a raw transaction import.  
  
 

Transactions List  
 
As transactions are received by ProFuel, they are merged into the ProFuel database, matched with the 

appropriate Account, Unit, Tank and other referenced data.  Merged transactions can then be individually viewed 
and edited via the Transaction List screen. 
 
 
When you click the Main Menu button                  the Transaction List screen will appear showing all transactions 
that contain product, and match records in the database.  
 

 
 
Transactions which do not meet the database requirements will be diverted to the Rejects file.   Rejected 
transactions include Diagnostic transactions and Zero Volume transactions among others. Rejected transactions 
must be edited before you can create accurate usage reports.  To edit, click the Rejects button which appears in 
the Transaction List toolbar. 

 
 
 

Rejected  Transactions  
 
Reasons for Transactions in Reject File 
 
No Fuel Issued   - No product was pumped. Transaction will be flagged Yes to delete. A small number of Zero 
Volume transactions are acceptable in normal operations. 
 

Extra Line ??  ï the data line captured is likely not a tra nsaction. Delete the records after confirmation.  
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Duplicate Transaction  - The transaction record is a duplicate. It has been polled/merged previously. Polling 
should clear the transactions from the PCU though certain errors may leave the data to be polled again. These 
can be deleted from the Rejects screen.  
 

Manual Transaction  ï a transaction terminated as Manual will have no Veh.# or Operator  
 

Diagnostic  Transaction  ï a transaction created by the PCU to show operational error. These can be deleted 
from the Rejects screen 
 

No Such   Op. Card ñnnnnn ò   or   No Such Veh. Card ñnnnnn ò    The card or code is not registered as an 
Operator or Vehicle in the Users database. This occurs when a User tagged improperly as a Vehicle or Operator or 
has been deleted. Users should not be deleted until out of service for a sufficient period on time.  Check Users 
record and when fixed use the Rejects screen Import function to merge into the database 
 

Invalid Odometer     or    Invalid Hours    The reading entered is outside the reasonability checking range. 
Confirm the reading and enter the data accordingly. Changes to the User recordôs odometer field should be Sent 
to the PCUs. Edit the transaction in the Rejects screen and use the Import function.  
 

Invalid Unit  - Unit number entered does not match the Unit # in User Record . Edit the transaction in the 
Rejects screen and use the Import function.  
 

Invalid Pump No.    ï Pump stated in the Transaction is not valid.  
 

Invalid T ank No.     ï Tank for the pump stated does not exist  
 

Invalid Product      ï Product stated for the tank does not exist  
 

Invalid Date /Time  ï Format or range of this field is not valid .  
 

Incorrect Transaction Format  ï the transaction field layout is not as expected in the PCU Configuration (see 

Tab 7 PCU Configuration). Typically this will only be seen on start -up or after a configuration change has been 
made 
 

Add Transaction ï Error Adding Transaction  ï database error which is usually means that there is an 
improper installation or when a version change has occurred.  
 
 
 

Processing Rejected Transactions 
 
 
Clicking the                will display the Rejects List Screen shown below.  
 
 
 

 

 

This transaction was already polled and 

merged.  This Duplicate can be Deleted. 

Use Delete (NOT Delete All) 
to remove records which 
ProFuel marks as Delete Yes  

Check the reason for rejection  

Operator 679 is not in the Users Table  
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This screen clearly displays each rejected transaction and the reason for rejection. It is advisable to note 
Frequency and Site origin of any zero volume transactions to ensure pump is not broken. If a number of these 
transactions appear in the list it may be wise to confirm that  there were transactions created later that did in fact 
contain a volume reading.  
 
 
Note: the Delete column for all zero Volume and Duplicate transactions is automatically set to óyesô.  If you click 
the            Delete Button all transactions set for Delete = Yes, will now be deleted.  
 
 
 
Once card or account changes have been made, click             to import the data records into the regular 
transaction list.  
 
Transactions rejected because of unreasonable meter values must be edited and correct values inserted.  You can 
then import these transactions.  
 
 
 

Importing  Raw Transactions  
 
Importing  Raw Transactions into ProFuel 2  

 
The transaction data from a C6000 may in certain situations be captured in a file outside of the normal ProFuel 
polling routines. This can occur due to a service tech. replacing a board or when normal communications 
channels are simply not functioning.  
 
The file naming convention used by Computrol gives a name such as: 
 
 20081219235932.1 which follows the convention YYYYMMDDHHMMSS.PCU#.   
 
 
In the example the file was named to represent  
 
YYYY = Year   = 2008 
MM    = Month  = 12  
DD    = Day      = 19  
HHMMSS  = Time  = 23:59:32  (11:59: 32PM) 
The extension .1 to indicate the PCU was PCU# 1 
 
When the file is created by the ProFuel 2 Polling process the file would be named  

Polled_20081219235932.1 and would be typically located in the raw transaction directory called C:\Program 
Files\PFC6000\SendPoll\  
  
The SendPoll directory will automatically be located in the same location as the database so if the database is 
located on a network resource the full name of the file might be  
 
Z:\Fueldata \SendPoll\  Polled_20081219235932.1 where Z:\Fueldata is the network location on which the 
database file MAINC6000.MDB is stored. 
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Storing Raw Transaction Files  
 
Files may be received as email attachments or on a disk or memory stick. The file should be copied to a known 
directory though the best practice is to store these files in the SendPoll directory.  
 
It is important to know the name of the file and the location of the file in order to proceed with the Raw 
Transaction Import.  
 
 

Importing  Raw Transactio ns 
 
To start the import process, select Import Transactions from the Transaction drop -down menu. 
 
 
 
 
 
 
 
 
 
 
The Import Screen will appear and allow the user to enter the file name to be imported or Browse to find the file.  
 
 
 
 

 
 
 
 
 
 
 
Click Browse to see the following standard browse window.  
 
Select the directory in which the file was saved.  
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Select the file to be imported (example 20081219235932.1)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Double click on the file name or single click and select Open to see the file has been selected for importing. Check 
to be sure that the extension .1 in this case is correct. (.1 means PCU #1)  
 
 

 
 
 
 
 
 
 
 
 
 

 
Click Import and the program will merge the file in the same manner it merges polled transaction  files.  
 

 
 

 
 
 
 
 
 
 
 
 

The result of the merge is shown. Rejected transaction should be checked out and cleaned up as usual. 
 
If another file is to be imported  then the Browse button can be used again or if all importing has been completed  
then use Close.  
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Summary  
 
Click on the work Transactions and select Import Transactions from the drop -down menu 
Use Browse to find and select the file to be imported  
Check to be sure the file name is correct and Click the Import button.  
After Importin g all files go to the Transactions Screen  
Go to Rejects Screen and proceed to clean the rejected transactions 
Use the * Process button on the Transaction screen  
Transactions are ready for reporting. 
 
* Reports or invoices can be created only after the Process button has been used. 
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Chapter  3:  Locations , Products , Tanks   
 
ENTERING THE DATABASE  
 
The óemptyô database provided with the installation disk includes sample records in field locations to allow 
the installer to configure and test a new PCU installation. The data will create a useable <system.ini> 
configuration file for the C6000 PCU. The configured PCU will have a single pump to will help the installer to 
confirm field wiring and connections.  
 
To configure the PCU, the installer will use the Communications screen, the Transfer Files tab to send the 
<system.ini> file to the C6000.  Use the Config System button for serial  communications. Using the Polling 
and Cards screen to send All Cards will enable 100 as a keypad entry test number on the PCU. 

 
 

Logical Order of Database  Entry  
 
Building the database from the bottom up makes the initial setup much easier. Several items must be 
identified to the system to allow ProFuel to properly manage the system. Preparing a small list of different 
records will also help ensure it is done correctly the first time . 
 

Locations  and Location Groups  ï Identify Locations which are to be setup with at least a 

name. They are a place in which a PCU can be located.   A Group of Locations can be assigned to a User ID 
to allow fuelling by that ID at a single fuel site or a group of fuel sites.  
 

Products  and Product Groups  ï Identify Products which will be sold in the network. A Group 

of Products can be assigned to each User so the ID can be restricted to products that should be valid.  
 

Tanks  - Each product must be available from a tank at the location in question to allow the pumps added 

to the PCUôs can ódrawô from the tanksô inventory. 
 

PCUs ï The PCU screens provide the ability to design a system/network to distribute the products to 

users and customers.  Use the PCU screens to setup communications, # of pumps  with limits and timeouts, 
display messages and all other parameters.  
 

Message Groups  ï Click the word ProFuel to view a drop-down list including Message Groups. The 

message group assigned to a User ID defines the way that ID is used in the system. Message Groups are 
assigned to a User and defines which of the exiting display prompts will be shown to that User.  With o ne 
group odometers must be entered in second group, odometer is not required.  
 

Account s ï Assigning User IDs a group provides the ability to sort and report fuel by department or 

Customer Account. 
 

User s ï Cards and Keypad numbers ï IDs which are Vehicles or Operators and used to control where fuel 

goes when it is dispensed and who is accountable for the fuel used.  
 
 

Product List   
 
The Product List screen displays a menu of all Products entered in the database, as well as an immediate 
reference to the prices currently charged for these products. Products listed on this screen are used to 
create several other database files including Product Groups, Tanks, and Pumps.  
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To access the Product List Screen, simply click the             button which appears at the top of the main 
ProFuel menu.  This List screen is for reference purposes only. To Add, Change, or Delete Products and 
Prices, you must use the toolbar buttons Add, Edit, or Delete to step down to the individual Product Screen 
for each product.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adding Products  
 
To Add a new product, select the toolbar button Add, and a blank Product Screen will appear as shown 

below. You can then enter a product name up to 20 characters.  
  
 
 
 
 
 
 
 
 
 
 
 
Prices are optional but if used , they are entered in pennies.  Eg.  0.95 for 95 cents, and 1.04 for one dollar  

and four cents. Tax Group will be display only in the ProFuel Plus version which provides the Invoicing, 
Taxes and Discounts module. When you have completed the entry, click Save. Use the First, Previous, Next 
and Last buttons to navigate to other Product records. 
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Editing  Products  
 
 
To Edit a product, you must first highlight the product, and then click the Edit toolbar button.  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
The Product Screen for the highlighted product will then appear as follows:  

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
You can now make changes to the Product Name or the Product Price. Click Save to retain changes. These 
changes will be immediately reflected on the Product List Screen. Clicking the Close button will close the 
screen but changes will normally be retained 
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hapter 3 : Locations, Products Tanks (contõd) 
Deleting Products  
 
Deleting products is slightly more complicated because of the interrelation of Products to other files. You will 
not be able to Delete a Product unless you have previously deleted it from the Product Groups and deleted 
any Tank records for that Product. 
 
To Delete a Product, highlight that Product on the Product List screen, then click Delete. A check message 
with then appear as follows:  
 
 
 
 
 
 
 
 
 
 
If you have not previously unchecked the Product from the Product Groups or deleted the Tank records 
containing this product, the following Error Screen will appear:  
 
 
 
 
 

 
 
 
 
 
 
You must use the Product Groups button and remove the product from each group.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 
 

 

 
 
 

    
 

         Page 26 

 

CHAPTER 3: LOCATIONS, SITES AND TANKS.  .  

 

 

Product Groups 
 
Every User in your System, whether employee, customer, vehicle or unit; must be assigned a single Product 
Group comprised of the products for which that specific User is authorized. The  Product Group Screen, is 
used to create an unlimited number of Product Groups. The Groups you create are referenced by the User 
Screen where they are displayed in a drop down table accessed In the Product Group field. 
 
 
To access the Product Group Screens, simply click the              button which appears in the Product List 
toolbar as follows:  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The first Product Group screen will then appear. Assign a Group Name and check the boxes of the products 
you wish to be included in this Product Group. 
 

 
 
Modifying Product Groups 
 
To change a Group Name or product assignments within an existing Group, type the new name and save it 
or check/uncheck the product boxes and click Save to retain changes. 
 
The changes or additions to Product Group Names will be shown in the drop down box used when entering 
data on the USER Screen in which vehicles, employees and customers are authorized. If they do not appear 
use the refresh button on the screen.  
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Location List  
 
The Location List screen displays a menu of all Locations entered into the database. A unique Location 
Name is typically assigned to every Pump Control Unit in the fuelling network. Locations listed on the screen 
are used to create several other database files including:  Location Groups, Tanks, and Pumps. 
 
 
To access the Location List screen simply check the               button which appears at the top of the 
ProFuel desktop. The List Box is for viewing and sorting purposes only. To Add, Change, or Delete Locations 
use the toolbar buttons to step down to the individual Locations Screen for each site.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Adding Locations 
 
To  Add a new location, select the toolbar button Add, and a blank screen will appear as follows. You can 
now enter a Location Name up to 20 characters. The Location Name shown in red is mandatory. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

   

 

Mandatory Fields 
shown in red. 
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Editing a Location 
 
To Edit a Location, you must first highlight the Location on the Location List and then click the appropriate 
toolbar button, Edit . The Location Screen for the highlighted Location will then appear as follows. 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
You can now make changes to the Location data. Click Save to retain changes. These changes will be 
immediately reflected in the Location List Screen 

 
Location Groups  
 
Every User in the system, whether employee, customer, vehicle or unit must be assigned a Location Group 
comprised of the locations for which that User is authorized. The Location Group screen is used to create 
any  number of Location Groups. These Groups are referenced by the User Screen ( see page 26 ) where 
they are displayed in a drop down table . 
 
To access the Location Group Screen simply click the             button on the Location List toolbar as follows:  
 
 
 
 
 
 
 
 
 
 
 
 
 
The first Location Group screen will appear.  Assign a Group Name and check off the locations to be 
included in the Group. 
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To change a Group Name or location assignments within the Group, simply check/uncheck the location 
boxes and Save. 
 
 
 
 

Tanks  
 
All fuel storage tanks which supply product to the PCU controlled pumps must be entered in the ProFuel 
database.  Tank files are linked to the appropriate Pumps in order to accurately track inventory changes.  If 
two tanks are piped together their inventory should be considered to be from a single tank. Tank files must 
be created before the PCU files can be set up. 
 
 
Upon clicking the Tanks button                  the Tank List screen will appear. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
To add a Tank record, click Add and the following Tank Screen will appear. Description and Tank number 
must be differ ent from all other Tank records  Enter appropriate data and click the Save button. 
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Update Tank Balance  
 
The Tank Record Screen is also used to adjust the ProFuel tank balances to match actual tank inventories.  
This may be required from time to time to synchronize the balance calculated by ProFuel for each 
transaction with the real, measured value. The measured value includes shrinkage which may be due to 
temperature changes or evaporation for example.  
 
In order to update the tank volume, obtain a Manual or Electronic DIP reading accompanied by precise date 
and time taken.  ProFuel will adjust the numbers moving forward and back in time f rom that point.  The 

volume measurement is not valid without an accurate time and date.  I f the reading can not be validated it 
should not be entered in to the ProFuel system.  
 
 
Click on appropriate Tank Record, and then click on           The Tank Update Screen will then appear. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

3. Click Update Button. 
ProFuel  will process each 
record to update the tank 
inventory 
 

2. Enter precise Date and 
Time of Dip here. Double-
Click in the Date field to 
see the calendar 
 

1. Enter Dip Reading  
 

 

 

Balance in Tank if 
known.  

Manufactured Capacity 
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Recording Deliveries  to Tanks  
 
To enter product delivered to the tanks, go to the Tank List Screen, Select the correct tank and use the 
Delivery button.   Deliveries should be recorded when ProFuel is used to monitor the tank levels in the 
system.  Many ProFuel programs are used to upload transaction data to other systems which may provide 
the inventory management reporting features required.    
 
If information or reports on current remaining balances are not a requirement for this  ProFuel program then 
it may not be necessary to enter deliveries at all.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Delivery List Screen will be displayed showing tank delivery transactions. 
 

 
  
 
 
 
 

 

 

1. Highlight Tank 
being updated 
 

2. Click icon 
 

 

Click Add to create a new 
Tank Delivery record 
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Adding or Editing Deliveries 
 
The Delivery Edit screen is similar to other transaction screens.  The Date /Time field will auto -fill with the 
current date and time though this may not be the date and time of the Delivery.  Double clicking on the field 
will call a calendar. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once the data fields have been correctly filled click save. Additional records can be added or existing records 
can be edited using this screen.  An error will be displayed if the Add button is not used whe n entering a 
record. 

 

Specify the PCU No, and Tank No..  The 
Product will be filled automatically from 
the database. 
 

Enter the amount of fuel received  

Enter a  reference # if desired.  



 
 

 
 
 
 

 

 
 

 
 

Page 33    

CHAPTER 4: PCU ð C6000  SETUP.  

 

Chapter 4: PCU ð C6000 SETUP 
 

INTRODUCTION  TO C6000 SETUP  
 
C6000 Pump Control Units (PCU) are designed to be programmed by the instant upload of key data in a file 
created in the ProFuel 2 Fuel Management Program. Older Computrol PCUs were initialized with a 
configuration by way of a manual question -answer session and this new configuration capability offers the 
System Owner many choices and some distinct advantages: 
 
All of the siteôs characteristics will be programmed into the ProFuel Database including the parameters for all 
C6000 fuel sites. The parameters include definitions for display messages, tanks, pump names, pulser ratios 

and volume and timeout limits.  
 
The fuel authorization sequence can set differently as required at each PCU. For example:  
- Will the initial input is can be via a security card or from the keypad ?  
- Should the first entry represent an employee, a customer, or an equipment asset?   
- Will each employee or customer have a selectively programmable PIN number?  
- When a card or keypad number is entered to identify a vehicle,  will a valid odometer or hour  meter  
  reading be required for that asset?  
 
Further flexibility in the PCU can allow drivers to enter other information representing Work Orders or Trip 
Numbers.  The three miscellaneous fields are available for use with customized definitions to capture data 
along with the User and Vehicle IDs, Odometer and or Hours field entr ies.   
 
Decisions must be made at the time of setup  on what cards or data entry will be required to get fuel . The 

instruction message used to prompt for those entries is flexible and can be customized as well.  For 
example, the first message which greets the cardholders may be a simple ñENTER CARDò or ñENTER 
EMPLOYEE NUMBERò or it may be decided to choose to display the company name such as ñWELCOME TO 
FUELS CO ï PLEASE INSERT CARDò. 
 
A different sequence of those instruction messages can be selected for differen t groups of employees, 
customers, or cardholders. This means a company cardholder might be asked for data not requested from a 
contractor.  
 
For an orderly upgrade of an existing fuel site network, ProFuel 2 will concurrently download cards and 
upload transactions from older cardlock models including the C600 and Fleet 300.  (These older units must 
be manually configured but the ongoing management is automated )  
 

Communications parameters for each C6000 or Fleet 300 are defined as well. Connections may be serial or 
Ethernet and may have different  communication speeds, modem numbers or wireless device settings. 
Communications port settings are downloaded with other configuration parameters .  
 
All settings for your C6000 Pump control Units are securely backed up in the ProFuel database and are 
available for download at any time.  
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Setting Up the  Pump Control Units  
 
To make additions or changes to your PCU data base, click on the                    icon on the Main Menu 
Screen. The PCU List Screen will then be displayed showing all PCUs entered into your System. This screen 
is for reference purposes only and allows the list to be sorted or viewed.  
 

 
PCU List  Screen  
 
The PCU List allows the system manager to sort the PCUs and choose a single PCU for viewing  
Or editing. 

 

 

Adding PCUs  
 
To Add a PCU, click the tool bar button Add and the following Pump Control Screen will appear. All field  
names printed in Red are mandatory and must be completed in order to proceed to the programming tabs.  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
    
 
 

 
 
 
 

 

Controller ID refers to a unique code used 
by ProFuel  to identify the Control Board in 

this PCU.  Maximum is 10 characters. 

 

Click drop down arrow to display list of 
possible locations for this PCU. The List of 
Locations is taken from the Locations 
Screen    

PCU No. will be automatically 
indexed to the next available 

number. 
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Tab (1) System  
 
Save the record when the three basic mandatory fields have been completed and proceed to the SYSTEM 
Tab (1). 
 
  
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Network Settings  
 
Consult I.T. staff to complete the Network Settings shown below. Using DHCP automates the IP address 
process using standard protocols. These óleasedô IP addresses may be changed under certain circumstances. 
 
DHCP: an IP address is automatically assigned by the network server . 
IP Address: this selection is used when assigning a fixed or static IP. 

None: Ethernet will not be used.  
 
 
          
 
 
 
 
 
 
 
 
 
 
 
 

Current C6000 PCUs have newer Authorize 
Number (AN) scheme. For older PCUs use 
Original AN to correct ñError 11ò seen when 

Sending Cards. 
Out Going Messages appear immediately 
after the entry of valid Vehicle or Operator 
IDs. User at PCU can press clear to 
continue.  
 

The Description field will 
appear as a reference on 
the PCU List Screen.  
 

Console Idling Time is to time the Auto -
Logout. In newer C6000s the PCU will auto-

logout when this timer expires.  

When IP Address is selected the Static 
IP address is to be entered here and 
will require the entry of other required 
parameters. The host network dictates 
what numbers are used and required. 

Check Multiple Pumps System only 
for Fuel Stationò applications. Used 
in Transit Bus Sites or similar 
maintenance facilities.  

Check Fleet300/600 if the 
PCU is not a C6000.  


