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PRO UL End User Registration Form.

Please take a moment to tell us about yourself.
This information will ensure our records are up to date and accurate.

Company Name :

Address :

Phone :

Fax: Website :

Contact #1 Email :

Contact #2 Email :

Registration Code Date Installed

Thank you for taking the time to complete this registration form.

Please Fax Registration to 604-421-1007

Need to contact us?

You can call us toll free at 1-877-421-1001
or locally at 604-421-1001.

By email 1o service@computrolfuel.com
By fax at 604-421-1007.

Our knowledgeable staff will be happy to assist you with your ProFuel
software.
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Maintenance and Support Policy for ProFuel

o 1. DEFINITIONS

1 “Annual Maintenance Service Fee” shall mean a rate paid by licensee for ProFuel maintenance and support.

.2 “Maintenance Services” shall mean any maintenance, telephone support, email support provided in accordance
with this Agreement.

1.3 “Term” shall mean the initial one (1) year term of Maintenance Services from the date of original purchase.

14 “Renewal Term” shall mean any one (1) year term of maintenance services elected by licensee subsequent to the

Term.
1.5 “Updates” shall mean any release for revisions, modification, updates and changes to the Software and
documentation that are made commercially available.

o 2. SERVICE AGREEMENT TERM

The term of this agreement is an initial one (1) year. The Licensee has the option to purchase additional one (1) year
extensions at the Licensee’s election.

o 3. LICENSEE RESPONSIBILITIES
3.1 Obligations

The Licensee agrees to provide Computrol with reasonable access to all necessary personnel to answer any questions
about any problems reported by Licensee regarding the Software. Licensee also agrees to promptly implement all
Updates provided by Computrol.

When requested and necessary, the Licensee shall provide Computrol with a reasonable description of the suspected
error and the following information

The name and version number of the software product in use.
System’s make and model.

The name and version number of the operating systems.

A detailed description of the problem.

Computrol will promptly investigate the facts and circumstances of the error and provide an explanation of a reasonable
workaround solution as is appropriate for the circumstance.

3.2 Primary Contacts
Licensee shall appoint two (2) individuals within Licensee’s organization to serve as primary contacts between

Licensee and Computrol and to receive support through Computrol's telephone support centre. All of Licensee’s
support inquiries shall be initiated through these contacts.

o 4. SUPPORT PACKAGE
4.1 Level of Support

One (1) year of software support is provided free of charge with ProFuel or ProFuel 2. The Licensee’s system must
meet the minimum requirements to be eligible for support.

Warranty Support covers ProFuel and ProFuel 2 in regards to:

e |Installation of ProFuel or ProFuel 2

¢ Upto 10 hours of training within the first 30 days of original installation-additional training will be charged at an
hourly rate as determined at the time of implementation.

¢ Upgrading from a previous version

¢ Clarification of any error messages received with the program.
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The one (1) year period from which the warranty support is free commences from the original date of purchase (or
renewal date).

4.2 Telephone Support

Computrol shall provide support via phone and facsimile. Technical suppont is available Monday through Friday 8am to
5pm PST.

4.3 Email Support
Computrol will provide Licensee with email support Monday through Friday 8am to 5pm PST.
4.4 On Site Support

Computrol will make on site support and professional services available to the Licensee for additional fees. Prices for
extended support will be provided to the Licensee upon request.

4.5 Computrol Contact

Computrol will designate a primary point of contact for the appointed Licensee contact (s) to coordinate and resolve any
issues associated with the installation and use of the Software.

o 5. ERROR CORRECTION
5.1 Error |dentification

Upon identification of any programming error, Licensee shall notify Computrol of such error and shall provide
Computrol with a problem report and enough information to reproduce the error. Computrol shall use its reasonable
efforts to respond to problem reports

Computrol shall correct any reproducible programming errors in the Software attributable to Computrol with the level of
effort commensurate with the error, provided that Computrol shall have no obligation to correct all errors in the
Software. Computrol shall not be responsible for correcting any errors not attributable to Computrol. Errors attributable
to Computrol shall be those that are reproducible by Computrol on unmodified software.

5.2 Causes Not Attributable To Computrol

Licensee shall reimburse Computrol at Computrol's then-current time and material rates for all work of Computrol
investigating an error or malfunction that Computrol reasonably determines to have been caused by a modification to
the Software that was neither made nor authorized by Computrol or that Computrol determines to have been caused by
another software process or another software product(s).

o 6. EXCLUSIONS

Computrol is not required to provide any Maintenance Service directly related to problems attributable to: (i) Licensee’s
failure to implement all Updates to the Software; (ii) any alterations and/or additions to the Software performed by
parties other than Computrol or parties approved by Computrol in writing; (iii) use of the Software on any operating
system or computing device other than the operating system or computing device for which such Software was
designed and licensed. Computrol shall be obligated to support the current production version of the Software and the
immediately prior release. Support for any earlier version or for other problems not covered under the Agreement may
be obtained at Computrol's then-current rates for Professional Services.

o 7. COMPUTROL CONTACT INFORMATION

Technical support is available Monday through Friday 8am to 5pm PST.
Phone: 604-421-1001

Fax: 604-421-1007

Toll Free: 877-421-1001

Email: software@computrolfuel.com Web: www.computrolfuel.com
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CHAPTERI1.: CONFIGURING PROFUEL 2 INSTALLATION

- PROFUEL

Chapter 1. ProFuel Installation

INTRODUCTION

ProFuel 2isthe very latestpr oduct i n Co mpeuMamageménsSoftware. eProuél 2 las been
carefully developed to provide network based management of C o mp u t 6@00; thes newest generation of
pump site controller.

ProFuel 2 not only retains the best features of the original design but also incorporates features requested by our
many clients in fleet management and petroleum sales. ProFuel 2also operates efficiently under the many
different versions of the Windows operating system.

With easy to operate graphic screens and new automated functions, ProFuel 2 simplifies the task of daily fuel
management and provides an expanded range of capabilities:

Manage your vehicle fuels or fuel sales in a single PC computer of in a network

Track and report fuel movement by account, by vehicle, by employee, or by customer.

Track and report pump activity and tank inventory changes by location, by product, and by cost

Schedule automatic collection of pump transaction data on any day at any time, for any or all sites

Manage any combination of Computrol C6000, C600, or Fleet 300 pump controllers (PCUs) with one program

Quickly download customer, vehicle, and personnel authorizations from the ProFuel 2 dbase to any PCUin your
System. Also downloadable are PINs, meer values, meter restrictions, and fuel limits

Where C6000 PCUs are connected on an IP link, you can instantly download complete card or other authorization
files in seconds. Also downloadable are the complete configurations of every C6000 pump controller

Upload inventory data and tank status, in real time, from popular in -tank probe system.
UniversalUser® Screen allows you to control all individual
Universal Transaction Screen allavs you to manually enter non -cardlock transactions and bulk fuel deliveries.

Powerful and flexible Crystal Reports provides, on demand, a wide range of selectable reports on fuel usage and
vehicle performance.

All data is managed in Micrcs o f t 6 s power f ul whislcaloesysu tdnaovekdy alagago other
applications including your accounting and fleet managements programs.

ProFuel Plus, an optional version provides for the assignment of taxes and discounts to cardlock transaction
generation of commercial invoices.

Microsoft, Access and Windows are trademarks of Microsoft Corporation. Crystal Reportsis a trademark of SAP
AG. All other product names are registered trademarks of their respective owners.

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007
www . computrolfuel. com
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CHAPTER1: CONFIGURING PROFUEL 2 INSTALLATION
. PROFUEL

Installing ProFuel 2
System Requirements

In order to run ProFuel you should have:

PC with Pentium 4 1.0 GHz or higher with Windows Vista/XP/NT/2000 Pro/98 SE

(Internet Explorer 6.0 or higher)

512 MB of RAM;1GB recommended

Display with 1024 x 768 or better resolution

At least 1GB of free hard disk space

Serial Portor other connection including: direct cable, modem or network Ethernet network connection to
communicate with the PCU.

Loading and Initialization

The following loading sequence is required:

Insert the disk in the computer.

Go to the Windows 'START' menu and Click on 'Run ..."

Type in 'D:\setup’ where 'D' is the letter of your CDROM Drive

Click 'OK'" and the ProFuel Setup utility will copy all necessary files to your computer and set up the program icon.
The defaults including the installation directory 'C:\Program Files\PFC600Q" should be used in order to enable a
higher level of support.

Registering the program
ProFuel requires aregistration code which is assigned by Computrol and derived using an algorithm

and the Company Name. Without this combination of text and number the program can not be used.
Contact Computrol to register the program for use.

ProF uel Registration

Registration Information

Company Mame (exactly):

‘Truck Fleat-iec|

Enter your registration code helow:

@ Program Registration Code: 302382731

Save | Cloze |

The screen above will be displayed when the program is started the very first time and re-entry of the
registration should not be required to use the program on subsequent attempts. If the program
requests the Company Nameand Code on subsequent tries it is becausethe code was not saved

properly.

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 p‘”“ 2l
www . computrolfuel. com

Page 6



CHAPTERI1: CONFIGURING PROFUEL 2 INSTALLATION
= PROFUEL 2

To ensure the code is properly saved follow the steps listed below:
1. Enter the Name and Code as required on start-up.
2. From the ProFuel desktop select About and Registration

] ProFuel Plus C6000

ProFuel Transactions Invoice Window QLGN

ﬁ' About ProFuel
¢ | B | Bes 4
PCL

Accounts Locations Products ~ Maintenance Contract

3. Re-enter the Name and Code as before and click Save

Run the program to confirm that the program runs normally when the desktop icon is used.

Software Support Contract Renewal

A Computrol Software Support Contract provides users and system managers with telephone and email support
for the ProFuel program. This support may be required to correct an error, remind a user on how to use a feature
or even to help recover from a catastrophic computer fai lure.

Under the terms of the support agreement a current version of the ProFuel program is provided so that
customers can take advantage of changes and improvements Computrol makes on an ongoing basis. When no
current support agreement is in place the p rogram will display the following information screen.

& About Maintenance Contract - Close in 26 seconds

computrol

UEL SYSTEMS INC

Expiry Date: Software support for this installation is now expired.

L ProFuel Zupport Contract includes technical support related to all
ProFuel software and ensbles your system to use the latest ProFuel
features.

Contact Computrol Fuel Systems Inc.,
by Email: adminfcomputrolfuel.com
by Tel: 604-421-1001 (ext 200}

hy Fax: 604-421-1007

The screen can be closed or left to timeout. As shown in the caption bar at the top this example shows the
information box wil!/l AfClose in 26 secondso.

B — ; s cOmputrol
Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 RUELSYSIEMSING

www . computrolfuel. com
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Installing the Renewal Datekey

On renewal of a Software Support Contract the manager will be provided with a DateKey which will consist of a
long number such as 10254043122048101108133116237

To enter the DateKey in the program:

From the ProFuel Desktop select About Agreement

10: ProFuel Plus C6000
ProFuel Transactions Invoice Window REIGIG
ﬁ‘ About ProFuel
é . Registration

Accounts Locations [P Nae] Maintenance Contract

The following screen allows the entry of the DateKey directly in the Support Activation Key box or if the number
was provided in a file named PFkey.txt then browse to the location of the file and select it.

= About Maintenance Contract

computrol

UEL SYSTEMS INC

Expiry Date: Software support for this installation i=s now expired.

AL ProFuel Support Contract includes technical support related to all
ProFuel software and enshles your systemn to use the latest ProFuel
features.

Contact Computrol Fuel Systems Inc.,
by Email: adminfcomputrolfusl.com
by Tel: 604-421-1001 (ext 200)

by Fax: 604-421-1007

Support Activation Key

plkey bt Browse I

m week(s)
Select a valid "pfllep tat file or enter a valid Add Key Close

activation key

Click Add Key and close the screen.

Page 8
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Networking ProFuel

When a second or third, ProFuelWorkstation is proposed, the Workstation will have ProFuel installed locally. The
individual installations of ProFuel will share the database so that all workstation users operate on the same data.
Storing the database on the server also ensures regular backups are done.

Each workstation running ProFuel requires a license from Computrol. Contact the factory or your dealer for
details or additional licenses.

To install ProFuel onthe principal workstation, load the CD as detailed in the section called Installing ProFuel
(Page 2). The principal workstation is the computer which is connected to the Pump Control Units and is distinct
only when a Serial Port (Com1, Com2, etc,) is used to connect to a PCU Serial Port hardware can not be shared
as a network resource so the principal workstation will Poll transaction data and Send Card Authorizations. If
network or virtual port connections to the PCUs are used then a principal workstation designation is not used.

To locate the ProFuel database on your Network Server, follow the steps in the next section.

Locating the Database  on the Network

s, ProFuel Configurations 1-Sel ect hHnPyotFeml Setting

EL E e Click the fiConnecto pus

Close Save Conneck

Language Provider Connection ]f-‘«dvanced] Al ]

{+ | . .
2 gl Specify the following to connect to Access data:

1. Select or enter a database name:

ProF uel

Make sure that you kest the connection, before closingd 2. Enter informgfion ta log on to the databaze:

Blank password [ Allow saving password

2 - OK the
reminder Test Coghection
to Test the

] ) 4-Click fiTest Connec
3 - Enter a database path and filename on the Data 1 - selection. Click OK to save the setting.

Link Properties screen, or use the 3-dot button to
browse to the filebds new

A - Use Windows Explorer to locate the server directory you have chosen for the networked database.

B-ln Windows Explorer use Tools then click on 6Map NetworKk
automated designation, such as F:, K:, or Y: can be used and will make all future references to the directory

easier. If more than one workstatio n is running ProFuel or ProFuel Plus, each work station must map the network

drive with the same | etter e.g. i Eo

C - Locate the database path for ProFuel/ 2 to use and click as shown below. Start by clicking the word ProFuel in

the top left of the screen T above the Accounts button. The ProFuel Configuration screen will appear.

computrol
Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 ol
www . computrolfuel. com
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ProFuel 2 will use the database in the specified location. ProFuelis a multi-user program and more than 1 license
can be purchased to run in this manner. Most importantly, locating the database on the network means it can be
included in a scheduled, automatic server backup.

Navigating ProFuel 2

Profuel 6s dat ab aist Boxadwhict shews thadatabdse records sorted by number. With the click
of the mouse on any column title the records will be re-sorted by the chosen column. With a 2nd click on the
same title the sort order will be reversed. The example shows the PCUList Box.

A} ProFuel C6000

ProFuel Transactions Window About

[=H
b

Products

0|2

Add Edit

e

Accounts

i,

Clase

5

Transactions

35 8 | &

Tanks Users PCUs

Locations Communication|  Reporks

Refresh

&

Delets

PCU Mo |Enabled | Descrigtion ComPort| Baud | IPAddress ViaComPort| Connection
1 Yes |Work&Pards 1 9E00192168.235 Mo e
» 2 es |Transit § 1 SE00192168.2.133 No Pudire
3 ‘es | Thomas§oad 1 L] es wdire

A mouse Click on the column title d Description and the PCUsin the list will be sorted by their Description/Name.
A 2" click on Description will sort them in reverse alphabetical order.

The windows navigation tools such as scroll bars and Page up /Page downkeys are available to assist in locating
a specific record or group of records regardless of how they are sorted. Data can not be changed in a List Box.

Use the Edit button to examine or to modify the detailed information in a record. Once the edit screen is open a
single record is displayed and navigation buttons are available to move to the First, Previous, Next or Last record.
Use Ctrl+F keys together to open a Search utility in the Edit screen.

Pump Controller Unit Elrﬁ‘@l
Edit
LEDY 8 K< >
Close Save Add Delete Export First |Previous | Mesxt Last
PCU No. Controller ID Location
I [Pou_T [vrancourver ~|

( Transaction Format (7) T Receipt Format (8) T Automation (9)
[ Ermror Messages (4) T Pumps/PrintersfUI (5) T Communication Setup (6)
System (1) T Display Prompts (2) T |

[~ Fleet 300/CE00 I~ Multiple Pumps Spstem
Description

warks Yardg

Out Going Messaaqe for All

- Save each record as changes are madeand Close the record when done.

- When using multiple page records like a PCUEdit screen it is handy to use Next or Previous to compare the
settings between records. For Eg: compare the display prompts set up for PCU #1 with the Display prompts for
PCU #2 by using the Next or Previous, First or Last buttons.

Use Ctrl C to copy and Ctrl V to paste as a useful tool in creating database inputs.

computrol
Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007
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CHAPTERI1.: CONFIGURING PROFUEL 2 INSTALLATION
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ProFuel 2 Menu and Screens

Using ProFuel effectively may require accessing the drop
The menu bar includes menus under the titles ProFuel, Transactions Windows and About.

Clicking on the word ProFuel drops a menu which contains and number of options and utilities.

ProFuel Drop-Down

] ProFuel C6000

GERTER Transactions  Window  About

System Settings b [ - | s [3
Gt s EH 3|
! inks Users PCUs Transactions | Communication Reports Exit

Message Groups

Compact M35 Access Database
Send Database to Computral Fuel Systems Inc.

Exit

System Settings:  provides settings to modify some o f P featas anid bosv they are used.

C600: Configuration 7 All PCUs: provides compatibility of ProFuel 2 to older Computrol PCUs.

Message Groups: setting these groups is important to specify t
IDs will use.

Compact MS Access Database: this is a tool from Microsoft which will repair and compact the

database file.

Send Database to Computrol Fuel Systems Inc: use FTP transfer to Computrol FTP site.

System Settings

System Settings includes features and functions which are switched on or off and settings that alter or define the
way ProFuel works.

Transactions Drop-Down Menu

Clicking on the word Transaction in the Menu Bar make the following options available:
(4] ProFuel Plus C6000 &S]
ProFuel | Transactions Invoice Window About
;-,"- 3%
3|8 |& | H B 4

All Transactions
5 Delivery
Users PCUs Transactions | Communication Reports Exit

Accour  Rejected Transactions icts

Purge Transactions

Import Transactions '

All Transactions : opens the Transaction List Box. This duplicatesfunctions of the Transactions button.

e — " ' computrol
Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 salailaadll
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Delivery : opens the Delivery transaction list box so deliveries can be edited or added. This duplicates the
functions of the Delivery button on the Transactions List box.

Rejected Tr ansactions : opens the Rejected Transaction screen so rejects can be view, edited or
imported. This duplicates the functions of the Rejects button on the Transactions List box.

Import Transactions . raw transaction file can be imported from this selection s creen any time it is
necessary.

System Settings 1 ProFuel Configuration

=, ProFuel Plus Configuration g@@

Close | Save | Connect
System T Users T Transactions
Language
™ Product - Water Sends Card Number with Leading Zero
Length (1-24)
[V Tank Monitoring System Available [~ Vehicle Card
I Unit-US (mie, gallon, ... etc) | psate
Validates UNIT Keypad Entry by :
@« N/& " Vehicle (" Operator
System Tab

Language : selection can be English of French with ProFuel Version 1.233 and newer.

Product Water:  selection provides water delivery specific traits in reporting.

Unit 7 US: selection provides reports with titles appropriate to US measurement units.

Sends Card with Leading Zero: selection ensure compatibility with specific card formats.

Validates UNIT from Keypad: ProFuel will reject transactions in which the Unit # entered at the time of
fuelling does not match the Unit # stored in the User table.

Users Tab
Labels: t hi s is for configuration of 6énamesé used as an ali as
here will be used on PCU Disphy Message screen, Message group screen and elsewhere as required.
= ProFuel Configurations @@@
Close | Save | Connect
System Transactions
Labels
Default Alias

Misc1
Misc2
Misc3

- , wwss - cOmputrol
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Transactions Tab

The Transaction Tab allows further configuration of the ProFuel software system.

=, ProFuel Configurations @@

L 8

Close | Save | Connect
System Users

Merge

[~ Manual Transactions

- N
Backup Path: [C:\Program Files\PFCE000N J
Transaction Export Path [C:\Program Files\PFCS000N J

Manual Transactions:  selection will allow ProFuel to merge (import) rejected transactions which have the
transaction termination of Manual. Since these transactions do not have card numbers this feature should only
be chosen under specific conditions such as when a very large number of Manual transactions hawe been held in
the Rejected Transaction table and they are to be pushed through to a specific account used for write -offs. Once
checked and used it should be unchecked for normal operation. Consultation with Computrol is advised.

Backup Path: should be set to C:\Program FilesPFC600Q. The raw transaction files created at the time of
Polling are stored in a directory called SendPoll which the program automatically creates as a subdirectory near
the database location. In this way files are centralized and available for regular backup on a network.

Transaction Export Path:  this path determines where any export files are to be saved. Exports may be from
the ProFuel Reports or they may be created using the optional ProFuel Export module.

S — . smsm  cOmMputrol
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CHAPTER 2: DAILY OPERATIONS

N PROFUEL 2
Chapter 2 : ProFuel (Daily) Operation s

OVERVIEW OF DAILY OPERATIONS

The ProFuel software program helps with the control and distribution of measured products and reports the
resulting data in a meaningful manner. Daily Operations is a term used for the most freq uent functions which
must be carried out. These include Pollingand Sending Cards

Polling collecting of the transaction data stored in 1 or more Pump Control Units. (PCUs)

Sending Cards is the authorization or de-authorization of cards or keypad entered numbers. These changes
must have been made in the ProFuel database but they must be sent to the PCUs before the changestake effect.

These two functions, Polling and Sending Cards must be done with enough frequency to keep the transaction

data and the user authorizations up-to-date. High traffic sites or sites where fuel is sold on credit should consider
polling with more regularity.

Sendi ng Cards /Numbersto PCU 06 s
Fuel cards, Vehicleor Employee Numbers can be downloaded individually or in batches to the Pump Control
Units. This feature provides for easy broadcast of authorized numbers and the authorization parameters,

whether starting a new system or changing existing card/number authorizations.

To download card/numbers, open the Communications Screen.

Communication

Polling and Cards T File Transters T Manual

| -~

[ 1. Click the Polling and Cards tab. ]

2. Select the PCU to which you wish to download. Select by
Name or by Number or use the checkbox All PCUs

\‘
I I |
Enabled Errors s
Poll/Send Cards L 7 [~ AlIPCUs
PCU Location - Number Send Cards Poll Transactions
|ce000 ~|1 S charaes ok
e Comple(e database Poll Now

button to send changes or all
Users.

. . . © Cards: Send Cards
3. Click appropriate radio Updale Payment (A
[~ Slow Mode (stable connection can not be established)

) 4 Click Send Cards

= ' computrol
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Polling Transactions

Raw fuel sales transactions are safely stored in flash memory in the Pump Control Unit(s) until it is convenient to
Poll (retrieve) them. Polling is done manually, on a schedule or as recommended when a system is first installed,
using the automated Poll button. This allows the system manager to observe the process while ProFuel executes
the polling commands.

Schedul i ngispatiaularly pooveniedt if you wish to retrieve transactions from many units or have very
high volume sites. Manual communications is usually reserved for troubleshooting or testing communications
links.

Automat ed Polling

Polling is accomplished by use of the main menu button denoted Communication which appears on the main
menu toolbar.

When you click the Communication Screen opens and displays three tabs .

Communication

2

B Communication @@@
i
Polling and Cards \ T File Transfers T Manual
AN
[ 1. Usethe Polling and Cards tab. ]
2. Choose to poll all PCUS ]
or select by Name or Number. 3. Click Poll Now
\‘
Enabled / ! Errors x
Poll/Send Car I~ AlPCUs
PCU Location - Number Send Cards Poll Transactions
|c6000 & Changes only

(" Complete database Poll Now

(" Cards: Send Cards Update Payment (Al
- PCUs) ‘

[~ Slow Mode [stable ion can not be

The Update Payment button should be used when Prepaid Credit feature is implemented.
The Automated Polling process includes the execution of the following steps:

- Connect to the PCUthrough the communication link available

- Login with the User ID and Password available

- The PCUMain Board will be Disabled to ensure integrity i fuelling can continue

- The Print Status (P ST)command to determine the number of transactions to be listed

- List Transactions All (L T A) will cause the PCUto display the complete transaction list

- ProFuel will attempt to merge the transaction data with the database by matching card and ID numbers, account, pumps and
tanks etc to current records.

- If a single record is merged then the program will clear the transactions from the PCU

- The poll is complete. ProFuel will report the number of transactions done, polled and merged.

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 n”“ gl
www . computrolfuel. com
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The complete communication session will be stored in the SendPoll directory as a raw transaction backup file. If
PCU#1 is polled on January 16™, 2009 at 3:45:55 AM, the file will be named 20090116033455.1 using the
naming convention yyyymmddhhmmss.PCU#

The automated steps can be execued in Manual Communication or using Hyperterminal to collect the transaction
data from a PCU. The file must be saved in a known location (SendPoll directory or My Documents) and can be
imported as a raw transaction import.

Transactions List

As transactions are received by ProFuel, they are merged into the ProFuel database matched with the
appropriate Account, Unit, Tank and other referenced data. Merged transactions can then be individually viewed
and edited via the Transaction List screen.

When you click the Main Menu button "% the Transaction List screen will appear showing all transactions
that contain product, and match records in the database.

M Transaction List F:_‘E”ZI

EEFRIEE

i Process

Close |Refrash| Add Edt Repcts
10 lh.xnmdlnm_u.tm.q_}.lm L DaeTene IIQMM_MMLM_M&__I‘
DI | Yet | 2 | 107 Nomw | 10/10/2008 101847 AM |1 A 66,3104 | BD007204053 =
1441 Yes 2 106 Nomsd  10/10/2008378 34 aM | 2080 31 $2 (0801 26 | BO007 204065
1440 I~ Yes | 1 | 106 Noma |10/ 0/2008 720 45AM | 23%0 | 112540 74 | 80007204067 |
A 1 Yes 2 102 Noma  N0NV20087 202 AM | 20279 l 2300073 | 80007204070
e T Vet 1 100 Pusglen  1010/2008 71917AM [ 244354 | 500,630 74 | 80007204065
V437 1™ Yes 2 100 Noma 1010200864246 AM (215 | 47,0072 | 80007204045
4% | Yes 1 9 Nomd [1O/10200861TAM 28437 | 5413072 [281
11435 | Yes 2 @ Nomd | VQOIO2008635T4AM 21724 I 97.32012 | 80007204050
[ 743 I Yes 2 97 Nomd  (O/10V2008EIS0BAM | 226972 | 4500017 | 80007204043
[~ han T Ve: 1 % Nomd [10/0200861217AM |3385 | 17002017 | B0007204009

Transactions which do not meet the database requirements will be diverted to the Rejects file. Rejected
transactions include Diagnostic transactions and Zero Volume transactions among others. Rejected transactions
must be edited before you can create accurate usage reports. To edit, click the Rejects button which appears in
the Transaction List toolbar.

Rejected Transactions

Reasons for Transactions in Reject File

No Fuel Issued - No product was pumped. Transaction will be flagged Yes to delete. A small number of Zero
Volume transactions are acceptable in normal operations.

Extra Line ?? 1 the data line captured is likely not a tra nsaction. Delete the records after confirmation.

B = — : — cmputrol
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Duplicate Transaction - The transaction record is a duplicate. It has been polled/merged previously. Polling
should clear the transactions from the PCU though certain errors may leave the data to be polled again. These

can be deleted from the Rejects screen.

Manual Transaction i a transaction terminated as Manual will have no Veh.# or Operator

Diagnostic Transaction i a transaction created by the PCUto show operational error. These can be deleted

from the Rejects screen

No Such Op. Card finnnnn 0 or

No Such Veh. Card finnnnn & The card or code is not registered as an

Operator or Vehicle in the Users database. This occurs when a Usertagged improperly as a Vehicle or Operator or
has been deleted. Users should not be deleted until out of service for a sufficient period on time. Check Users
record and when fixed use the Rejects screenImport function to merge into the database

Invalid Odometer or Invalid Hours

Confirm the reading and enter the data according | vy .

The reading entered is outside the reasonability checking range.

Changes

to the PCUs. Edit the transaction in the Rejects screen ard use the Import function.

Invalid Unit - Unit number entered does not match the Unit # in User Record . Edit the transaction in the

Rejects screen and use the Import function.

Invalid Pump No.
Invalid T ank No.

Invalid Product

i Tank for the pump stated does not exist

T Product stated for the tank does not exist

Invalid Date /Time 1 Format or range of this field is not valid .

Incorrect Transaction Format

made

Add Transaction 1 Error Adding Transaction

i Pump stated in the Transaction is not valid.

t o odorheter fitldsbauld beSenb r d 6

i the transaction field layout is not as expected in the PCUConfiguration (see
Tab 7 PCU Configuration) Typically this will only be seen on start -up or after a configuration change has been

improper installation or when a version change has occurred.

Processing Rejected Transactions

Clicking the | E |Wi|l display the Rejects List Screen shown below.
Rejects

~

I database error which is usually means that there is an

Check the reason for rejection !m

Rejected Transactions

Im

Close Dedetend Pm( Import
PCU_[Resected Transaction

1 00002 PCUL Manual 2008-07-03 11:
1 00003 pcul Manual 2008-07-03 11:
- E—— Manual 2008-07-03 11:
Manual 2008-07-03 11:
Use Delete (NOT Delete All) S T T T = TV F
to remove records which Unitli 2008-07-31 14

Manual
Unitlis
Manual

ProFuel marks as Delete Yes

2008-08-13 06:
2008~10-03 13:
2008~-10-08 07:

12:
12:
12:
12:
12:
:58 02 Casoline
0S§:
39:
34

15

14 01 Diesel
16 01 Diesel
18 01 Diesel
21 01 Diesel
23 Ol Diesel

Cle
Cle
Cle
Cle
Cle

§0 02 CGasoline

03 02 Casoline

34 02

olojojo

0

0

ololo|lolo

80007204089 679

7204089 77

0

[ Operator 679 is not in the Users Table ] [

0.00
0.00
0.00
- 0.00
- 0.00
0 §0.59
~ 0.00
0 §0.52
0.13

Yes

No

‘No
INo
I¥o
INo
[No such Op. Card -

No

fuel
fuel
fuel
fuel
fuel

fuel

issued
issued
issued
issued
issued

issued

Duplicate transaction ..
manual Transaction

679

This transaction was already polled and
meraed. This Duplicate can be Deleted.

Tel: 604-421-1001

- Toll Free 877-421-1001 -
www . computrolfuel. com

Fax: 604-421-1007

computrol

FUEL § YSTEMS INC

Page 17



CHAPTER 2: DAILY OPERATIONS
- PROFUEL

This screen clearly displays each rejected transaction and the reason for rejection. It is advisable to note
Frequency and Site origin of any zero volume transactions to ensure pump is not broken. If a number of these
transactions appear in the list it may be wise to confirm that there were transactions created later that did in fact
contain a volume reading.

Note: the Delete column for all zero Volume and Duplicate transactionsi s aut omati cally set to
the | 1§ | Delete Button all transactions set for Delete = Yes, will now be deleted.
Delete

Once card or account changes have been made, click| ﬂ |to import the data records into the regular
transaction list.

Transactions rejected because of unreasonable meter valies must be edited and correct values inserted. You can
then import these transactions.

Importing Raw Transactions
Importing Raw Transactions into ProFuel 2

The transaction data from a C6000 may in certain situations be captured in a file outside of the normal ProFuel
polling routines. This can occur due to a service tech. replacing a board or when normal communications
channels are simply not functioning.

The file naming convention used by Computrol gives a name such as

20081219235932.1 which follows the convention YYYYMMDDHHMMSS.P@&U

In the example the file was named to represent

YYYY = Year =2008

MM = Month =12

DD =Day =19

HHMMSS = Time =23:59:32 (11:59: 32PM)
The extension .1 to indicate the PCUwas PCU# 1

When the file is created by the ProFuel 2 Polling process the file would be named
Polled_20081219235932.1 and would be typically located in the raw transaction directory called C:\Program
Files PFC6000SendPoll

The SendPoll directory will automatically be located in the same location as the database so if the database is
located on a network resource the full name of the file might be

Z:\Fueldata \SendPoll Polled_20081219235932.1 where Z:\Fueldata is the network location on which the
database file MAINC6000.MDB is stored.

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 p‘““ il
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Storing Raw Transaction Files

Files may be received as email attachments or on a disk or memory stick. The file should be copied to a known
directory though the best practice is to store these files in the SendPoll directory.

It is important to know the name of the file and the location of the file in order to proceed with the Raw
Transaction Import.
Importing Raw Transactio ns

To start the import process, select Import Transactions from the Transaction drop -down menu.

4] ProFuel Plus C6000

58

Transactions

All Transactions =]':.
g Delivery .

Accour  Rejected Transactions cks

il

Cormmun

Purge Transactions
Import Tra

The Import Screen will appear and allow the user to enter the file name to be imported or Browse to find the file.

™

B3 Import Fuel Transactions E @@

FILENAME file hame must uze PCU number as a file extension

| Browse...
Import | Cloze |

Click Browse to seethe following standard browse window.

Select the directory in which the file was saved.

Look jn: | = PFCE00D s e ® e E-

Bl z00808281104_aActivity. xis &)

B z00808281105_Activity. xls [ENF:

B 200808251116 _Activity.xls )

B z00809250819_Activity.xls )

) 200809250820_Activity.xls =)

& 200009251533_Activity.xls )

Bl 200810151554 _activity. xls )

. B 2008061 11436 _Activiey s 2008101 70746_PrdUsageSummary.xls 2] t

‘) B 200806111437 _Activiey s B 2000814124451 .csv sl

MuD " E_]20080?181348_Performance.xls I@20080814130038&5\» ¢

W HOCUMENS S s n0s0627 1415 _Activity. s ) 20080821 12607 csv R

— 200008271416 _Activity s 2008101614121 4neil csv 2

: B 200508281 103_activity s B z0081016162131 .csv =

kdy Computer < | S

.g File name: | ﬂ Open |

My Metwark Files of type: | j Cancel
Pl

aues I™ Dpen as read-only

 —— - ' computrol
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Select the file to be imported (example 20081219235932.1)

by Metwork,
Flaces

Look jn: [ 55 SendFal / - «e®erE

2 2 |3 Polled_20070607083856,1 @ Sent_1
3 kel-Paolled_z0070219145202,2 |3 Polled_20070607090014,1 @ Sent_1
3 kel-Polled_20070219145353.1 |3 Polled_20070607090604, 1 @ Sent_1
3 Polled_20070307155920.2 |3 Polled_20070622134118.2 @ Sent_1
3 Polled_z20070517130804.3 |3 Polled_z0070622143108.3 r% Sent_1
3 Polled_20070601160055,1 |3 Polled_20070626155123.3 @ Sent_1
3 Polled_20070605150035,1 |3 Polled_all-20080130.1 @ Sent_1
3 Polled_20070606150530,1 @ Sent_1_20070112090431 kxt @ Sent_1
(2] Palled_20070606180530. 2ip [Z] Sent_1_20070112090624.kxt [Z) sent_1
3 Polled_20070606150637.1 @ Sent_1_20070112091903.kxt @ Sent_1
3 Polled_20070606151536,1 @ Sent_1_20070112091939 kxt @ Sent_1
3 Polled_20070606152401,1 @ Sent_1_20070112092011 kxt @ Sent_1
3 Polled_20070606185355,1 @ Sent_1_20070112092215.kxt @ Sent_1
] | E]
File name: |2DDS‘I 2192389321 j DOpen |
Filez of lype: | ﬂ Cancel

™ Open as read-only

Double click on the file name or single click and select Open to see the file has been selected for importing. Check
to be sure that the extension .1 in this case is correct. (.1 means PCU #1)

E=| Import Fuel Transactions

=S

FILENARME

file name must use PCU number as a file extenzion

CAProgram Files\FFCBO00SendFollh20081219235932.1

|mpart

Close

Click Import and the program will merge the file in the same manner it merges polled transaction files.

E5 Import Fuel Transactions

FILENARME

file name must uze PCU number az a file extenzion

CA\Program Files\FFCEDDMNSendFollh20081219235932 1
terged : 0 ; Rejected : &

Irport |

Cloze ‘

Browse...

The result of the merge is shown. Rejected transaction should be checked out and cleaned up as usual.

If another file is to be imported then the Browse button can be used again or if all importing has been completed
then use Close.

Page 20

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007

www . computrolfuel. com

= computrol

FUEL SYSTEMS INC



CHAPTER 2: DAILY OPERATIONS

A, PRO FUEL 2

Summary

Click on the work Transactions and select Import Transactions from the drop -down menu
Use Browse to find and select the file to be imported

Check to be sure the file name is correct and Click the Import button.

After Importin g all files go to the Transactions Screen

Go to Rejects Screen and proceed to clean the rejected transactions

Use the * Process button on the Transaction screen

Transactions are ready for reporting.

* Reports or invoices can be created only after the Process button has been used.
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Chapter 3: Locations , Products, Tanks

ENTERING THE DATABASE

The @mptybdatabase provided with the installation disk includes sample records in field locations to allow
the installer to configure and test a new PCUinstallation. The data will create a useable <system.ini>
configuration file for the C6000 PCU. Theconfigured PCU will havea single pump to will help the installer to
confirm field wiring and connections.

To configure the PCU, the installer will use the Communications screen, the Transfer Filestab to send the
<system.ini> file to the C6000. Use the Config System button for serial communications. Using the Polling
and Cards screen to send All Cards will enable 100 as a keypad entry test number on the PCU.

Logical Order of Database  Entry

Building the database from the bottom up makes the initial setup much easier. Several items must be
identified to the system to allow ProFuel to properly manage the system. Preparing a small list of different
records will also help ensure it is done correctly the first time .

Locations and Location Groups i Identify Locations which are to be setup with at least a
name. They are a place in which a PCUcan be located. A Group of Locations can be assigned to a UserID
to allow fuelling by that ID at a single fuel site or a group of fuel sites.

Products and Product Groups i Identify Products which will be sold in the network. A Group
of Products can be assigned to each User so the ID can be restricted to products that should be valid.

Tanks - Each product must be available from a tank at the location in question to allow the pumps added
tothePClOs can oO6drawd6 from the tanksd inventory.

PCUs i The PCUscreens provide the ability to design a system/network to distribute the products to
users and customers. Use the PCUscreensto setup communications, # of pumps with limits and timeouts,
display messages and all other parameters.

Message GI’OUpS T Click the word ProFuel to view a drop-down list including Message Groups. The
message group assigned to a User ID defines the way that ID is used in the system. Message Groups are
assigned to a User and defines which of the exiting display prompts will be shown to that User. With o ne
group odometers must be entered in second group, odometer is not required.

Account S Assigning User IDsa group provides the ability to sort and report fuel by department or
Customer Account

User s i Cardsand Keypad numbersi IDs which are Vehicles or Operators and used to control where fuel
goes when it is dispensed and who is accountable for the fuel used.

Product List

The Product List screen displays a menu of all Productsentered in the database, as well as an immediate
reference to the prices currently charged for these products. Products listed on this screen are used to
create several other database files including Product Groups Tanks, and Pumps.

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007 p‘"““ PISIEYING
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1
To access the Product List Screen, simply click the Prcts button which appears at the top of the main
ProFuel menu. This List screen is for reference purposes only. To Add, Change, or Delete Productsand
Prices, you must use the toolbar buttons Add, Edit, or Delete to step down to the individual Product Screen
for each product.

M Product List N [=! |&|

LiADER Y

Close |Refresh| Add Edit | Delete | Groups
Product Price Cost

3 mm 26000 0.oooo
Bulk Oil 0.8300 0.0000
Diesel 1 0.8800 0.0000
Dyed Diezel 0.8300 0.0000
Dyed Gas 0.8800 0.0000
h atural Gas 08800 0.0000
Propane 0.8800 0.0000
Unlzaded Gas 08800 0.0000

Adding Products

To Add a new product, select the toolbar button Add, and a blank Product Screen will appear as shown
below. You can then enter a product name up to 20 characters.

Products - [g|

Edit
Save Add First | Previous | Mext Last

Close

Delete

Product :
[
Price ($) Cost($) Tax Group

| | | [

Pricesare optional but if used, they are entered in pennies. Eg. 0.95 for 95 cents, and 1.04 for one dollar
and four cents. Tax Group will be display only in the ProFuel Plus version which provides the Invoicing,
Taxes and Discounts module. When you have completed the entry, click Save. Use the First, Previous, Next
and Last buttons to navigate to other Product records.

- ) = computrol
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Editing Products

To Edit a product, you must first highlight the product, and then click the Edit toolbar button.

M Product List

=1ES

o b‘ T, L

LD RS

Close |Refresh| Add Edit | Delete | Groups
Product Price Cost

[ 3 hﬂ@@ 2 6000 noono
Bualk, 01l 08800 00000
Dieszel 1 08800 00000
Dyed Diesel 08800 00000
Dyed Gas 08800 00000
Matural Gas 0.8a00 0.0000
Fropane 0.8a00 0.0000
Unleaded Gas 0.8a00 0.0000

The Product Screen for the highlighted product will then appear as follows:

Products -
Edit

LE D

Close Save Add Delet Fitst

K € >

X

Presious | Wext Last

Product :

|AntiFreeze Jug

Price ($) Cost (%) Tax Group

2B |0 None

[

You can now make changes to the Product Name or

the Product Price. Click Save to retain changes. These

changes will be immediately reflected on the Product List Screen. Clicking the Close button will close the

screen but changes will normally be retained
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Deleting Products

Deleting products is slightly more complicated because of the interrelation of Products to other files. You will
not be able to Delete a Product unless you have previously deleted it from the Product Groupsand deleted
any Tank records for that Product.

To Delete a Product, highlight that Product on the Product List screen, then click Delete. A check message
with then appear as follows:

pelete.. Y

' ‘: Are wou sure ?
.
Yes | Mo I

If you have not previously unchecked the Product from the Product Groups or deleted the Tank records
containing this product, the following Error Screen will appear:

ProFuel - Error x|

Module © clsList
Procedure : AddDelete
Error Mumber : -2147467259

Descripkion @
The record cannok be deleted or changed because table 'Product Groups' includes related records,

Time : 2006-02-08 17:22:19

You must use the Product Groupsbutton and remove the product from each group.

e T computrol
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Product Groups

Every User in your System, whether employee, customer, vehicle or unit; must be assigned a single Product
Group comprised of the products for which that specific User is authorized. The Product Group Screen, is
used to create an unlimited number of Product Groups. The Groups you create are referenced by the User
Screen where they are displayed in a drop down table accessed In the Product Group field.

To access the Product Group Screes, simply click the G‘ button which appears in the Product List
roups

toolbar as follows:

M Product List

NI E P

Close |Refresh| Add Edit Delete | Groups

Product Price Cost
[ 2 mm 26000 Qooog

Bulk 0l 08800 00000
Diezel 1 08800 00000
Dyed Diesel 08800 00000
Dyed Gas 08800 00000
Matural Gaz 0.az00 0.0000
Fropane 0.az00 0.0000
Unleaded Gaz 0.az00 0.0000

The first Product Group screen will then appear. Assign a Group Name and check the boxes of the products
you wish to be included in this Product Group.

- Product Groups 1 £ 5 @@@
LRED S K<L 2>

Close Save Add Delete First |Previous| Next Last

Group Name I'A” Group Name _.J

Select the products to be in the group

v AntiFreeze Jug v Bulk Oil v Diesel 1 v Dyed Diesel

v Dyed Gas v Natural Gas v Propane v Unleaded Gas

Modifying Product Groups

To change a Group Name or product assignments within an existing Group, type the new name and save it
or check/uncheck the product boxes and click Save to retain changes.

The changes or additions to Product Group Names will be shown in the drop down box used when entering
data on the USER Screenin which vehicles, employees and customers are authorized. If they do not appear
use the refresh button on the screen.

T — " = computrol
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Location List

The Location List screen displays a menu of all Locationsentered into the database. A unique Location
Name is typically assigned to every Pump Control Unit in the fuelling network. Locations listed on the screen
are used to create several other database files including: Location Groups Tanks, and Pumps.

To access the Location List screen simply check the acations  button which appears at the top of the
ProFueldesktop. The List Box is for viewing and sorting purposes only. To Add, Change, or Delete Locations
use the toolbar buttons to step down to the individual Locations Screen for each site.

o
! T )

L[5 D|3] < S

Close |Refresh| Add Edit | Delete | Groups
Location City Province/State Contact Marme Phone

| ;' ater Shieet Garage] MHew 5cotland Ak Fred Bollock, 444-555-E060
Calgary Avenue Calgary JS Site Administrator 444-560-2934
CFSI1 Port Coguitlam BC Fandy G04-927-1000
Llowd Street Station Llaydriinzster Circuit Manager 451-555-4302
M anaimo M anaime BC Ken P.. G04-555-1234

Adding Locations

To Add a new location, select the toolbar button Add, and a blank screen will appear as follows. You can
now enter a Location Name up to 20 characters. The Location Name shown in red is mandatory.

Locations -6 /6 x|
oy ees | R | 1)) 0€] €| 20
shown in red. Close Save Add Delete First |Previous| hext Last
Location Contact IName
Street ICitv
Province / State Postal / Zi Country
Phone IFax Last Modified

— — TR, Py
) = computrol
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Editing a Location

To Edit a Location, you must first highlight the Location on the Location List and then click the appropriate
toolbar button, Edit. The Location Screen for the highlighted Location will then appear as follows.

x
LRE D€ K<€ >
Close Save Add Delete First |Previous| MNext Lask
Location Contact Name
IWater Street Garage IFred Bollock
Street City
|4545 45tgh street INew Seotland
Province / State Postal / Zip Country
IAK IV-’-]G 3Th
Phone Fax Last Modified
|444—555—EEIEEI |444—555—3I329 |11,-’25,."2EII35 17:19:43 AkA

You can now make changes to the Location data. Click Save to retain changes. These changes will be
immediately reflected in the Location List Screen

Location Groups

Every User inthe system, whether employee, customer, vehicle or unit must be assigned a Location Group
comprised of the locations for which that User is authorized. The Location Group screen is used to create
any number of Location Groups. These Groups are referenced by the User Screen ( see page 26 ) where
they are displayed in a drop down table.

To access the Location Group Screen simply click the % button on the Location List toolbar as follows:

GEroups
Il Location List 1Ol x|
I'" ‘I’r -

TN .| @

Close |Refresh| Add Edit | Delete | Groups
Location City ProvincedState Contact Mame Phone
v/ ater Street Garage| Mew Scatland Fred Bollock. 4445556060
Calgary Avenue Calgary JS Site Adminiztrator 444-5E0-2934
CFsI Part Coquitlam BC Fandy B04-927-1000
Llopd Street Station Llopdminster Circuit b anager 461-555-4302
Nanaimo M anaimo BC KenP.. G04-555-1234

The first Location Group screen will appear. Assign a Group Name and check off the locations to be
included in the Group.
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=101 x]

LE D% K€€ > 0

Close Save add First | Previous| MNext Last

Delete

Group Mame I Group Mame I

Select the locations to be in the group
[~ Calgary Awvenue [~ CFsI

I~ “water Strest Garags

[~ Llawd Street Station [~ Manaimo

To change a Group Name or location assignments within the Group, simply check/uncheck the location

boxes and Save

Tanks

All fuel storage tanks which supply product to the PCUcontrolled pumps must be entered in the ProFuel
database. Tank files are linked to the appropriate Pumps in order to accurately track inventory changes. If
two tanks are piped together their inventory should be considered to be from a single tank. Tank files must

be created before the PCU filescan be set up.

Upon clicking the Tanks button

anl

B
Ed:_é the Tank List screen will appear.

M Tank List

L @D 3
Close | Refresh|  Add Edit Delete | Delivery
AHank Mo, | Descrphion Capacity Current Wolume

[ 3 Wit Diesel 35000.000 2253.000
2wt - Unleaded 20000.000 2556.000
3wt - Dyed Diesel 35000.000 23856.000
4'wits-Dyed Gas 100000.000 R0000.000
Bt - fntiFreeze 100000.000 Fa000.000
B'wa-Propane 100000.000 F2000.000
7wit-Matural Gas 100000.000 FF000.000
2win-Bulk Ol 100000.000 E2000.000
AN -Diesel 23000.000 21444 000
10WAN-Unleaded 23000.000 14568000

To add a Tank record, click Add and the following Tank Screen will appear. Description and Tank number

must be differ ent from all other Tank records Enter appropriate data and click the Save button.
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& Tanks - 1711

Edit
Close Save Add Delete Balance First |Previous | MNext Last
Tank No Description Balance in Tank if
|11 | known.

Manuf r i
[ anufactured Capac ty LOCATION PRODUCT

M VOLUME (TOTAL) TANK VOLUME

o o

Update Tank Balance

The Tank Record Screen isalso used to adjust the ProFuel tank balances to match actual tank inventories.
This may be required from time to time to synchronize the balance calculated by ProFuel for each
transaction with the real, measured value. The measured value includes shrinkage which may be due to
temperature changes or evaporation for example.

In order to update the tank volume, obtain a Manual or Electronic DIP reading accompanied by precise date
and time taken. ProFuel will adjust the numbers moving forward and back in time f rom that point. The
volume measurement is not valid without an accurate time and date. |f the reading can not be validated it
should not be entered in to the ProFuel system.

Click on appropriate Tank Record, and then click The Tank Update Screen will then appear.

Balance

Ve

w. Tank Update

B[] ‘
/ ] N
Close | Update 2. Enter precise Date and

1. Enter Dip Reading ]

Tank Number T:-m.k. Level / Time of Dip here. Double-
|11 & Click in the Date field to
9 see the calendar p
DATE (]l]l:nuu) : - ~N
|JU|5' 16, 2008 W W 3. Click Update Button.
ProFuel will process each
record to update the tank
inventory
- J

- ) = computrol
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To enter product delivered to the tanks, go to the Tank List Screen, Select the correct tank and use the
Delivery button. Deliveries should be recorded when ProFuel is used to monitor the tank levels in the
system. Many ProFuel programs are used to upload transaction data to other systems which may provide

the inventory management reporting features required.

If information or reports on current remaining balances are not a requirement for this ProFuel program then
it may not be necessary to enter deliveries at all.

L&D 3

%

2. Click icon ]

Close | Refresh|  Add Edit Delete | Delivery
_Hank Mo, | Description Capacity Current Wolurme
[ 3 Wi Digsel 35000000 2253000
2wt - Unleaded 20000.000 2506.000
1. Highlight Tank 3wty - Dyed Diesel 35000000 23856000
being updated wie-Dyed Gaz 100000.000 S0000. 00
5wt - AntiFreeze 100000000 FRO00.000
B'wit-Propane 100000.000 2000000
7'M atural Gasz 100000000 FR000. 000
a'wies-Bulk Ol 100000.000 BRO00.000
AN -Diezel 23000.000 21444.000
10vAN-Unleaded 23000.000 14568 000

Delivery List Screen will be displayed showing tank delivery transactions.

I Delivery List

4L [2]

&

Click Add to create a new
Tank Delivery record

Close |Refresh| Add Edit | Delete | Process
[0 Proceszed Tank\ DateTime WehicleMa Operatar o FuelReceived TankYaolume
34318 Mo 1 N11/01/2008 3:45.42 8 |0 1] 20000.000 0 =
34319 Mo 1 MdQUUS 25522FM |0 1] 2367.8300
p |34320 Mo 2 14JMEIEIS 28540FM |0 1] 121245600
N\
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Adding or Editing Deliveries

The Delivery Edit screen is similar to other transaction screens. The Date /Time field will auto -fill with the
current date and time though this may not be the date and time of the Delivery. Double clicking on the field

will call a calendar.

. Transactions : Delivery - 1 /5

Edit
EED S K<€ >
Close Save Add Delete First | Previous | Rext Laskt
: 7
Ll Specify the PCU No, and Tank No.. The
|'I 209/2008 9:31:22 P [ Product will be filled automatically from
the database.
P CU Nog—TA1 0. N
2 | [
Fuel
Received Cost($)per lie Total ($)
e [
|2355 | I =1 Enter the amount of fuel received ]
INVOICE NUMBER TANK YOLUME
T33483 <+ |
Enter a reference # if desired. ]

Once the data fields have been correctly filled click save

. Additional records can be added or existing records

can be edited using this screen. An error will be displayed if the Add button is not used whe n entering a

record.
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Chapter 4.: PCUJ C6000 SETUP

INTRODUCTION TO C6000 SETUP

C6000 Pump Control Units (PCU are designed to be programmed by the instant upload of key data in a file
created in the ProFuel 2 Fuel Management Program. Older Computrol PCUs were initialized with a
configuration by way of a manual question -answer sessionand this new configuration capability offers the
System Owner many choices and some distinct advantages:

All of the site6ds ogramamedintotthe ProFudl DataBasewncludihg the parameters for all
C6000 fuel sites. The parameters include definitions for display messages, tanks, pump names, pulser ratios
and volume and timeout limits.

The fuel authorization sequence can set differently as required at each PCU For example:

- Will the initial input is can be via a security card or from the keypad ?

- Should the first entry represent an employee, a customer, or an equipment asset?

- Will each employee or customer have a selectively programmable PIN number?

- When a card or keypad number is entered to identify a vehicle, will a valid odometer or hour meter
reading be required for that asset?

Further flexibility in the PCU can allow drivers to enter other information representing Work Orders or Trip
Numbers. The three miscellaneous fields are available for usewith customized definitions to capture data
along with the User and Vehicle IDs Odometer and or Hours field entries.

Decisions must be made at the time of setup on what cards or data entry will be required to get fuel . The

instruction message used to prompt for those entries is flexible and can be customized as well. For

example, the first message which greets the cardholders may be asimplei ENTER CARDO or AENTER
EMPL OYEE NddivnBaf b dlecided to choose to display the company name suchasi WEL COME T O
FUELSCOi PLEASE | NSERT CARDO.

A different sequence of those instruction messages can be selected for different groups of employees,
customers, or cardholders. This means a company cardholder might be asked for data not requested from a
contractor.

For an orderly upgrade of an existing fuel site network, ProFuel 2 will concurrently download cards and
upload transactions from older cardlock models including the C600 and Fleet 300. (These older units must
be manually configured but the ongoing management is automated )

Communications parameters for each C6000 or Fleet 300 are defined as well. Connections may be serial or
Ethernet and may have different communication speeds modem numbers or wireless device settings.
Communications port settings are downloaded with other configuration parameters .

All settings for your C6000 Pump control Units are securely backed up in the ProFuel database and are
available for download at any time.

computrol
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Setting Up the Pump Control Units

w icon on the Main

To make additions or changes to your PCUdata base, click on the

PROFUEL =

Menu

Screen. The PCU ListScreen will then be displayed showing all PCUsentered into your System. This screen

is for reference purposes only and allows the list to be sorted or viewed.

PCU List Screen

The PCUList allows the system manager to sort the PCUs and choose a single PCU for viewing

Or editing.

B [3

X

0@
Add Edit

Close |Refresh
PCUNo.[Ensbled [Desciiption | ComPod] Baud  [IPAddiess [ WiaComPort] Connection |-
» 1 Yes |MorthYard PCU 1 3500 Yes | FwWie
2 Yes | Jordan Yard PCU 2 9500 Yes | Fwie
Adding PCUs

To Add a PCU click the tool bar button Add and the following Pump Control Screen will appear.

All field

names printed in Red are mandatory and must be completed in order to proceed to the programming tabs.

Pump Controller Unit

EEX

Edit

LEDYS K€ >N

Close Save Add Delete Export First |Previous| Next Last

PCU No. Controller ID Location

Ih/ [PcU_T [North Yard ~|

— Transaction Fbrmat (7) | Receipt Format\8) | Automation (9)

PCU No. will be automatically  |Error Messadles (4) | Pumps/Printers/Ul (5), | Communication Setup (6)
indexed to the next available System f) | Display Prompts (2) N Oul Going Messages (3) |
number. AN 1

Controller ID refers to a unique code used
by ProFuel to identify the Control Board in
this PCU. Maximum is 10 characters.

possible locations for this PCU.

Screen

Click drop down arrow to display list of

The List of

Locations is taken from the Locations

Tel: 604-421-1001 - Toll Free 877-421-1001 - Fax: 604-421-1007
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Save the record when the three basic mandatory fields have been completed and proceed to the SYSTEM

Tab (1).

-
Check Fleet300/600 if the
PCU is not a C6000.

System (1) ]

===~ Fleet 300/C600

Check Multiple Pumps System only

N Description f or F u e lappScatiars.iUsed ¢
=1 [Notth PCU in Transit Bus Sites or similar
(" o . A maintenance facilities.
The Description field will Out Going Message for All
appear as a reference on [~ Vehicle  [None
the PCU List Screen |
I\ /l_ Operator  [None .
Current C6000 PCUs have newer Authorize
/ Number (AN) scheme. For older PCUs use
Network Settings Audit Trail On Original AN to correc
Out Going Messages appear immediaély |DHCP =~ Remote Channel No | Sending Cards. p
after the entry of valid Vehicle or Operator sk Channei or Corsola m
IDs. User at PCU can press clear to | I e 3
continue. I
| Last Line of Keypad layout
|MaN EoC =
I
I Set PCU Password ’
Console Iding Time in Minutes: [~ 5 = ( Console Idling Time is to time the Auto-
Logout. In newer C6000s the PCU will auto-
logout when this timer expires.

Network Settings

Consult I.T. staff to complete the Network Settings shown below. Using DHCPautomates the IP address
st an deasedd adéressentayp e shangdd hireler eertadn circumstances

process usi

ng

DHCP an IP address is automatically assigned by the network server.
IP_Address: this selection is used when assigning a fixed or static IP.
None: Ethernet will not be used.

When IP Address is selected the Static

IP address is to be entered here and
will require the entry of other required

parameters. The host network dictates

what numbers are used and required.
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